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To
The Coordinator

National Assessment and Accreditation Council
Bangalore-560072

Dear Sir/ Madam,

Sub: DVV Clarification - 6.2.2

Though some screen shots arc attached but the functioning is not
explicit and the HEI has not provided captions. It appears these are
DVV Clarification | Planning and Development and Student Support. The Exam page is

6.2.2 blank and administration function is not supported. The HEI may
reconcile and provide screenshots of each function with captions. The
screen shots to be signed by the principal.

The desired documents along with Principal signature are
enclosed herewith for your ready reference and kind perusal. The
necessary and supporting documents of Academic, Planning and
Development, Administration, Finance and Accounts, Student
Admission and Support, Examination are enclosed herewith,

HEI Input/
Justification
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Implementation of e-governance in areas of operation
1. Academic Planning and Development

Screenshots for Academic Planning and Development — ezschool web page
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Screenshot for user interface of time table, attendance — ezschool web page
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2. Administration
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Screenshots for user interface of Administration — Login page of Sree

Dattha web portal
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3. Finance and Accounts
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4. Student Admission ang Support
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Screenshots for user interface of Admission — Login page of Sree Dattha
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www.volksoftech.com

~ Nature of Service: .

6.8 &

N\.l AGR[—;EMENT made on this 19™ October, 2016 BETWEEN M/s VolkSoft Technologies
Private anited (herein after referred to as "Vendor") having its registered office at Plot No.9,
Krishnapuri Colony, West Maredpally, Secunderabad 500 026, of the one part

AND

Sree Dattha‘lnst.itutions_, sponsored by Wjayanthi Educational Society (herein after called as
“Client”) having its office at. Sheriguda, lbrahimpatnam, Ranga Reddy District - 501 510,
Telangana, India of the other part.

WHEREAS

1. The Vendor is inter alia dealing in software products for Educational Institutions and is
willing to offer their services. ;

2. The Client has following College(s)
« Sree Dattha Institute of Eﬁéineeﬁng &Science |

» Sree Daftha Grqup; of Institutions — Integrated Campus - Engineering &
Management - :

. sree Da&ha'_lﬁ:slitute of Pharmacy

+  Sree Dattha Institute of Engineering & Science — Polytechnic.
. Br_ihda_var}-lnétitl.l‘t;éibf T'eécﬁér-.éauc_é:icn e
+stes Dagha Brindavan iniute of Teacher Education.

and shown iriterest t
terms & conditions

resseihhelr consent to accept the

NOW THIS SERVICE CONTRACT WITNESSES 2

Vendor is hosting a Central ‘Server(s) at. Center(s) to store and maintain the data to enable
schools/colleges to automate their admi ion activities, Vendor is facilitating the Client to
connect/access 1o the Central Server to store, view, print ‘and modify. the data related to their
Organization(s). By accessing the data Cli can perform the activities related to their subscribed

modules. These facilities are clearly mentioned under Subscribed Modules Section.

For VYJAY

(R

MOAQ7QH)1MZ}W‘H[?9I5 }(D&f"" gf;&?/..—-——'

ANTH! EDUGATIGN&L'SO

Refm@iﬁﬁbﬂmqurmaf}




Subscribed Modules:
* Student Master
*  Staff Master ¢ Vehicle Management
* Admission Process Scholarship Module
* Fee Management Lab Inventory *
* Student Attendance Canteen Inventory *
* Staff Attendance & Leave Inventory Module

Management Placement Module
* Accounts Management Hostel Module
* Lesson/ Teaching Plan EMIS Né’odule
elated Reports

. & & & B

* Note: only to maintain inwards & outwards

Contract Price:

Pricing model will be based on no of students studying at the insti
registered and/or active in the database from t AL et e sugeris

he institute. Subscription charges ar -
e 5 /=7] af)))y DEs SIVDent per month or minimum Rs.40,000/- (Rupees Farg? rhousea n?isc;}:%
L 1T O T e 3 g s

Rs. 80,000/- will be charged as onelime server selup cost. Exising students and staff master
data will be converted free of cost.

Above all amounts are exclusive of all taxes and all the relevant taxes will be applicable over and
above the quoted amount.

Hardware Specifications/Requirement for Nodes: Any computer that supports browser

application with Internet connection with minimum bandwidth of 10 mbps. The browser should be f
adobe flash player plug-in compatible. To implement SMS feature, Client need to subscribe with ’
third party providers recommended by the Vendor. '

" Configuration:

Vendor will create and configure client branch/campus accounts on server computer(s). In the
event of client site visit, Client must reimburse expenses like conveyance, traveling, lodging & 4
boarding on actuals. : : !

Implementation: N 5 gt e R
The system will have a centralized database(s) hosted at a Data Center.

o — i B

Training (Train the Trainer): ) ; i _ B
After installation Vendor would pravide comprehensive onetime, on-ling training to Client staff
members for a period of 20 (Twenty) days only. In case of Client site visit, Client must reimburse
expenses like conveyance, traveling, lodging & boarding on actuals. Further training will be
provided on charges basis at Rs. 1,500/- (Rupees One Thousand Five Hundred only) per day.
This amount is exclusive of all taxes and all the relevant taxes will be applicable as per the norms
at the time of actual billing. ; '

o R e

It is strongly recommended to Client to appoint.a system/software administrator to handle training -

calls & support issues, so that on need basis, the person can coordinate various departments of

the organization to handle complaints, if any.

Product Support: E $-

Technical support will be provided free of charge on all working days, except second Saturday,
a:e e hours during the contract period from the date of activation and this is subject to

T




On-site support will be provided on charge basis, In the event of client's location/siteir isi

ASIS, N f cient's anch visit
Rs. 1'500,'- (Rupees One Thousand Five Hundred only) per day vdll he collected. This amaount is
exclu‘srgﬁiof all taxes and all the relevant taxes will be applicable as per the narms at the time of
actua ng. '

o

Customization to Product:

EzSchool has bgen offered as a product and should be used as i is. If any customization is
required in functionality or reports, the same can be provided at exira cost. Oetailed Time & effort
estimation will be submitted based on requirements from time to time.

Payment Details:

Client subscription will be activated {from October 2016 and the subscription charges vould ba
applicable from November 2016 onwards. One year subscription amount should be paid as
advance in two instalments along with the One time Servet setup cost tawards server facilitation
and resource allocation.

Subseguent billing will be done on yearly basis alofig with applicable taxes and the billed amount i
. needs to be paid as advance in two instalments.

License & Trade Marks:
Subscription of EzSchool® comes with a single corporate license, means Client may configure

and use for Sree Dattha Institutions sponsored by Vyjayanthi Educational Society as stated in the
pedigree institutions only. For using and/or configuring mare than oge organization/database
client must subscribe additional licenses for each organization, For using more than
specified/subscribed branches additional setup/maintenance charges will be applicable as per the
palicies/norms of the Vendor from time to time. Three years data will be maintained in the server
and summarized data will be provided in the server for a period of three years (three passed out
batches) as part of the deal. Student data, attendance, exam marks and fee data can be provided
in csv format for backup purpose.

Services would be provided on subscription basis till the Client account/services are active and
subject to subscription payment & agreement. Minimum lock-in/subscription period would be
three years (3) from the date of operations and renewable after the due period. Client and
Vendors should be open for pricing negotiations based on market prices.

EzSchool™ is the registered trade mark of VolkSoft Technologies Pvt. Ltd in India under Trade
and Merchandises Act 1958 and Trade Marks Act, 1999, This product is being offered to use far

) own purpose and this cannot be transferred to any other entity. All the IP rights will be held by the

(6] Vendor and by offering/selling this product/services Vendor is neither transferring the IP rights nor
committing to do so in future. EzSchool™ setvices have been offered as.a ‘generic product’ and
the customization of the ‘generic ‘product’ will not be done and the software should be used as it
is. Ali other brand names and product names mentioned herein are also trademarks of their
respective owners. : '

i
|
|
Termination of Contract: _ e : _ l
In the event Client decides to discontinue the services offered by Vendor, Client:is required to :
intimate the same in writing on/or before three ‘months to such deactivation after the lock in '
period. On request, Data will be provided in a. csv format or masters data will be provided in
spreadsheet. All the outstanding dues should be cleared before the deactivation and prior to data
submission. : ;

Limitation of Direct/Indirect Liability:

Neither Party will be liable undér this agreement for lost revenues direct or indirect, special,
incidental, consequential, exemplary, or punitive damages, ever if the party knew or should have
known that such damages were possible and even if direct damages do not satisfy a remedy:

. . ¥
———
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Limitation on Amount of Liability: \
i

Neither Party will be held liable under this agreement for i i
) more than the amount paid by client to
the Vendor hereunder during the twelve months ptior to the event giving rise to Iiagllity.by §

|
Limitation on Data Liability: \
In the event client decited to discontinue the services offered by the Vendor, client required to \
|
i
|

intimate the same in writing on/or before one year prior to such deactivation. On re i

_ . ‘ uest, Client
Data will be provided in a csv formal and/or masters data will be provided in spteadsﬁeet. All the
outstanding dues should be cleared before the deactivation and prior to data submission.

Confidentiality:
The accessibility of Vendor relating to the data of the Client shall not in any manner whatsoever

made available or disclosed to any parties other than the persons autherized by Client and any
violation thereof shall result in immediate termination of the agreement.

~ The term "Confidential Information” does not include information which:

1 a) Is or becomes available to the public other than as a result of a disclosure by the
Vendor or its Representatives. :

b) Was known to the Vendor or its Representatives prior to its disclosure under this
Agreement. %

Nothing in this Agreement shall restrict disclosure by the Recipient required by:

a) Law.
b) Rule or regulation of any applicable bank or regulatory agency, or governmental A
agency or supervisory or regulatory authority. o

The amount of damages that the Client m_ayf-'_clail_"ﬁ under this clause shall not at any time exceed
the extent of amounts paid by the Client to.the Vendor during the period of the financial year in

which the breach has occurred;

Server/Data availability: : : ! et

The Application/Data is hosted with:the data center, currently with CtrlS. Data server availability
ey would be as per the SLA provided by the Data Center. Copy of the SLA would be provided on

request. ‘Application uptime almost depends on ‘the uptime ‘of the data center, during the

maintenance activity- (backup and. version. ~server/data may not:be available for short

durations, however this will be well intimated to ient by email. Vendor has right to shift the

data center at any time if the current service provider is found to be not feasible.

In case of a problem with the data center then the client should. support the vendor. A subset of
system & human resources will be allocated by Vendor to a Client, however, if dedicated server
and resources are required by the Client then it is chargeable..

Exception to Limitations: :

These limitations of liability apply to the fullest extent permitted by applicable law but not more
than the amount received by the vendor in a year in which that instances occur. These limitations
of liability apply to the fullest extent permitted by-applicable law but do not apply to breaches of
violations of a party's Intellectual Property Rights by the other party, or indemnification
obligations, '




Indemnification:

preduct | module supplied by the Vendor the amount of
loss/damages that the Client may diaim shall not at any time exceed the extent ,
by the Client {ot the product /

: of ameunts paid
_ motale to the Vendor during the period of the financlal yeoar in
which the loss/damage has occurted.

Validity, Jutisdiction and atbitration:
The contract is valid for Three Academic years from the date of subseription/activation. An explicit

written confirmation will be given try the Vendor in all tases of extons

Wion for the sama, All disputes
ising oul of the contract shafl be subject to the jutisdiction of the courts at Secunderabad,
Telangann State, India.

for VolkSoft Technologies

for Sree Dattha Group of
Educational Institutions

(o Que
o

Authornised Signhatory

Vendor




